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History

Harweaii, our 50th state, is o lored of sondy beaches,
U rl:in-g, ‘|n:|5:_| rant Howers, and gnnﬂu trade winds. Wa
know thad Howoii os an ishand parodise. Becouse ol
s strategle koealion i te Poeific, Howall s olis o
wital link in the &rmed Forces chain. The LS. Pocific
Flagt, unclar the aperatienal centrel of tha U5, Pacific
Command, is home-poried af the Pear Harbor Poval
Base. The Army's 25t Infaniry Division, with o leng
ond disknguished hiatory of defending our country
during times of war, is bowed o Sohu's Schofeld Bor
rocks and Fort Shafter, In 2004, mare than 18,000
soldiars ware bosed on the island, ond 1,400 new
frocpe are anlicipated in the nest three yeors. The Mo
rines alo hove o skeng presance, with 6,500 service
members sationed on Cohy

A principal focus of The Pasha Group over the past
&0 years, shemming trom il WOW Il raats, has besan
the suppart and movement of mililery privately awned
wahichas [POVs]. Pasho is o porticipant in the 8ilitary
Surfece Depleyment and Distribution Command's
Global POV confroct, as operoled by prime condroc.
bor American Aulo logishes. In the lost 15 pears alons
Pasha hos sarviced ower 1,000,000 unik. With 20
domestic and infernalional vehicls-processing loco-
fions, wa hondle in excess of 75,000 POVs aach
year. Through o 'Confinuous Improvemant Work
Group’ inilialive jointly devaloped by AAL and POY
tearm membars, the generabion of new ideas and con-
caph emphasize the group’s conlinuing commilment
te sarvice members, By integrating thase cancepts inte
our POV operofions, we constantly sifive bo raise cur
stordords of servics.

In 20003, membars of the 25t Infaniry Division bagon
dapleymant fe Alghaniston and lrog, Ona impano-
five fo improving the quolity of [de for our men ond
women in uniform i b provide sale storoge for Fheir
wahicks.

Althcugh no axisting coverad storoge copability on Oahu maet
Deportmant of Defense condract requirements, Posha's years of
experience in providing probected vehicle slorage and main-
fenanca services led us jo submit o knowledgeable bid on the
project, We recelved cur firsd Howedl POY confroct that De
cembar. With the cssistance of the Department of Hewaiian
Homelands, Pasha ncquirnd a sile ot a decommissioned noval
air lraining saticn in Barbers Point, Dahu. Rising to the logisk-
cal challenges, the Pasha leom demonsiraed greal creslivity,
reaulling in the preparalion of occess roods ond the recond
fime consmestion of o first closs processing operafion, Sprung
struchures provided an innovative ond limesaving alternafive b
corventional construction, wsing architectural membraone pan-
ok placed under high lension within o nor-coroding aluminum
sibsirsciure, Sprung alse brought o responsive “con de” afi-
hede o the projact, Prompt shipment of these sami-parmanent
sbruciures bo Howaoi allowed thair n:upid arechian, one aher the
olher, avan s processing operalions bagan in earnesl,

Covering the Ground

The bacility in Howaii foday covers 2& ocres with 25 unique
Eprung shruchires allowing 400,000 square feet of protecied
pherage. This bos proven 1o be an excepiional sekiion ko mest
ing the mililery’s sloroge reguiremants. The conlroct calls for
the maintenonce of 2,500 POVs, and the Boarbers Foint sil
FDTEE-!'II'IL'I —an PI'DI:IJH Oar 2':":' F'::Il'a'll a I:ID':{' In I:E-IL:IhDI'DrIDI'I
wiilh cur agenl, ‘WasiFor Inbarnohonal, Patha delivars servics
vio o copable staff that includes custormar sarvica reprasents-
lives, claim specialists, aulo surveyars, mechanics, drivers and
stote cartified inspectors

New Award

Paska hos [ust recared (ks sevanth consecufive confract in He-
wail, with o 30menth operating tarm commancing Decembar
2007 Since inl:npr'rnn, the controcls oworded o Pasho hove
become increasingly delailed and specific. os eperational im-
provements o mode and the valve bar raes, Over 6,000
mwmbars hove processed their vehicles throwgh cur facilise and
their commant cords rate our parformance af $9.5%, an excel
lent mark, The Pasho Gmupnrrdﬁuh-dhdnuwpnrfn sUp
Fnrlrg_g our frocpa..
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Putting Families First

Rolling out soon te milifory members is a doordodoor household
goods program, which the Govermment calls “Families Firsk”™ o
greal indicator of the Deparment of Defense’s quolity expects-
tions, This program, committed hoe improving persenal propery
maoves, i the result of mengineering by the Milifory Surfoce
Deployment ond Distributicn command [3DDC), The Pasha Grouwp
wholly and enthusiostically suppors this program, s dess the
warldwide network of agents who serve our Tronsporiafion
Service Provider (T5P) customers, the DOD orgonizations, ond
military mambers and their fomilies

Support System

The heort of Fomilies Firsd relies on the military’s Dafense Par
sonol Property Svatem [DP3], which will serve 05 o onsstop
source for managing o mililory family's rekeation move, Pre-
viding Zd-hour occess io parsonal property shipment informes
fion fhroughout the moving process, the system supports the
mave from origin to destinotion, from premaove counseling ko
cloim selemant, and every step in between, Posha hos been
Infensely invalved during the development and Resting of DPS,
and hos implemanted o new web poral, wew poshofamilies-
first.com, designed o work in fondem with DP5. Feohures ke
shipment 'I'I'IIEI ng and kocing, ondemand operolonal =
porks, and the obility 1o ssorch and dewnlood acnsal shipping
documents, are some of our cwn system highlights. YWe hove alo
devaloped o numbar of solions o streamling housahold goods

openaficnal proceduras for our cusiomers and companies

ATP Okinowa, A Posha Relecalion Services operaling unil, is partici-
paling n o irandponalison and loglates solutlon for o new -‘:Hd'-url-i*':rl
Rapid Transit (ART] systam in Korea, Bombardier Tronsporation,

global leader in tha rail equipment manufochuring and servicing |n|:|lu.-
try, received the oword fo design and baild this system, For tha ART
project, Bombardier is respo sible for the design ond supphy of 30
drivarless cars, -fi'.1rl!|h'u1.'rﬂ'.1rl oleel mantgament, as wall o spens
fions and mointenonce services and roining of Koreon parscnnel

Trans Global Llogistique of Guebec, Conoda, recognized for ifs
prohiciency in meeting logisfics requirements artking] e world, has
warked with Bambardier for &, For this profec, Trons Glob-
al direcily handles ofl U5 /C aouiremants, and holds evarall
respansibility bor -r-':nldlnq a iohl doorto-doar soldion. Familiar with
Pasho's knowledge of Asia ond ATP's physical presence there, Trons
Global selecied ATP o mandage all logishcs bram the port of artival in
Koren to the prolect sile, Working closely with local Kareon agent,
B Lo +., el leel by D5, Ahn, II.T[' rn}q:'-rr; all prn-fwruhnni g
"|:|r'|1|:|||_r|:|:| i G !.1-|:|n:|-h.- made meady o proceed with fie proj
ect. Consisting of 1.5 siofions and owver -:||:r-. von miles of mestly elovoted
double kock line, ART will link with the mxisling Seoul :ul:.i.n',. zyslem,
wia YangHn Clly

The ART systom will bo oparaticnal by the and of 2009, ATP is onjoy
ing the involvemant in such o prominent and complex project

s
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Cin & recenl vie Wt m
Feima, Poike's Meiica
Poah, Gh Business
Dwenbapmend vice pr
derd, ond Okin m\r:-'u
meraging sfirechs
Mike Magaered, mat
with Mr. Ahn, Bam-
Feardier rl'nnn_..:rg'mml_
ond othars invebed in

peing legeier B
eampheatid eparation

around Ihe globe while improving cur own inleenol efficiencies. Pasha's
inveatment in these processes, ond rigorous handson training programs
for aur global agents, ore key components in our preparation for the
Families First initiative and integrotion with DFS

Quality Counts

Tha primary goal of Families First is &0 ensurs that service membars,
mi|i|'l:|r:|r civilions, and their families, receive the some ql.tn|ih.' moving
services employed by large mullinolonal comporations. The milikery
willl distribute relocotion moves bosed on the quality scores of fhe T5Ps
wha provide the doonbedoor services, OF poromaount importoncs is that
Fifty parcent of the quality score derives fram be cuslomer satiskackion
survay score received from the shipper. Pasha's goal is o cbiain the
higghast posalble score so cur cutomers banefil from increosed relocs-
fion business. Established Gluality Assuronce Services for perfermance
will rewaord ogents for meeting and axceoding Posha's standards. We
provide 'Full Beplocemant Value' insurance and cloims services. All owr
progroms support the TSFs quolity requirements, and reflect the needs
of our militlary members.

Chur chjective is o provide all the fools and services necessary for our
T5F customers 1o succeed in the Families First Pr\cgrum Pasho’s honds-on
proackive manogemend of the relocalion process resulls in higher quality
meves, lower claims cosf, and the solisbackion of the mililory membars
and thair Familes. ¥Wa are in concerl with the singular goals of Families

First: Cne sysham, one standard, worddwide, e banefit all stokehaldars

Fiarce Momfachuring is o name well known by Posha, and
Posha is o nome known and respected by Pierce, A leader
ond inrovabar in fire fruck lechnalogy, Pierce supplies trucks
ocross the Uniled Sales ond overseas. The company has
coma 1o rely on Pashe's MY, Jean Anne for the fransport
of fire trucks bound for the Howaiion lskends, Har RollCin/f
RollOH and Owar High and Wide capabilifies offer o safe
ond profecied environment rot ovailable prior o Pasha He
woii's anitry inlo the krode lane

Posha's excallant sarvice pr-;:mpl'a{] Figrea's Sandor Moan-
oger of Government Sales, Tom Bocik, to axplore using the
services of ATP o transgor six frucks bound for bao Jopan
tarine Corps localions. Pasl shipmenls on borges incurred
sxcedsive domoge and corosion, unocceplobls for regu-
lar wahiclas but sven more so for unit neadad to provide
lite soving sarvicas. ATF's Commarcial Department come to
the rescue by sscuring a complete BollOn/Relb2H service
through o destination. Too lorge for moving on trailers, the
four Okinowo units were deliverad 1o the Marine Corps’ Camp Bt
lar by ATF's top drivers, and fhe other bac were sofely delivered fo
kerakuni Air Halion in Yamogota Prefecturs, neor Hiroshima.

Both Stalion Fire Chiefs remarked thess were the best deliveries they
hove recelved during thelr rotation In Jopan, 5o much so, they have
mmﬁﬂﬂhﬁu:ﬂhﬂwm&fuhqqm The shaif
‘of ATP bakes mnfprrdnlhmH'mhhnpuﬁmﬁﬂMuhf
dﬂulnpm:linﬂmhmtpnrﬂhqcnmmm

i 1 =1
-' 1§

JUSAJ WUD|Y JNO4 ¥




Heavy Lifting

covlifiund ez dmani i

vith dedicaled Eacilities and purpose-huili |__|L|r.||'rl|_rl |'u:|. ;:-n-h:— tad the or of stevedarng mixed sieel

: |I1::-:||n|:| A R i o ||:||n1'.- des
far this oparobon ':-:.- I:J”-!F, '._..|| ond PST. These 210 special cors are used for tha 13 jo 44 foof kon
sheel slabs; which ranga in weight from 10 40 27 meiric fors. Over the years, PST ond C51 hove worked
closaly logather in alber arsas 1o balter inegralte Fisle business serdces, One reaull s vesssl producsion
PaT hos rapidly moved up several levels in, boury production, Werking with equipmeand |r|r_:||ut'-:_:u'_1|rars..
aof bafler squipmant. This oot only ncreased
kod copocity, but hos nearly doubled production, As 5 Lu:mu.. grew, FAT discovend o shordoge of
axpetionced Supar Cargos bo ovemes ||'1E 'h:w'n:l: |:|| j —al, B
bagon sending s own i r Lr.l I'g-.l: e Egaiak
arenn. The resuls am e : 1rh.. F“ [ rur 2 aging shore grons

"l'_'II:L I_'ZIFI‘E l"I "'bE' == ea bt

nl fa r.:-|:||,.1-n = '-'|nu r:lmr.'- a 'n:-,. factar in |:||:||:|||n1 withi this |:|:|n1.rr'.|.u:|r|"_, PET is com:

PET's smnior vice president, Jeif Burgin,
and Tim Tess, vice presidant of admin:
ptratian, recenlly paid @ visit la C30%
Bicesrclo Bemardas

G What wis the inilisl theught wp-
porting the startap of CS17

A, The West Coast needed o wiabla
source of supply for the maonufockur
Ing ond service center Indusiries,

sar Steal, Both CYRD and JFE sow o
geod cpportunity to develop o new
businass model: & stesl indusiry
basad on o mors flesible modal and
wilh |Bss Flwed eoats. Slabs would
rapkeca all the sarly stoges of sheal
manufackming

G When did the feeility opend

A, 25l okicially opened for business
in Augusd of | FB4. The Hrsl shipmeanl
af slaba arrieed Ootaber 28, and
sharly afar thet we begon produc-
tian of hiot rofled coil, Wa recaived
ordars from service conbars os well os
monufocterers fom the birst doy we

V8D ISD 1S5d

evar, Roscos Moss, a waber wall cos-
inig maenufoctunar in Los Angeles, hos
the horor of receiving fhe first invoice
generated by T3l 'We are proud 1o
say ot they remain o volied o
farrsar 4l foday.

Gl O dhe peors bow would you
measute ha suceass of C5 ralofed 1o
H:r_'.wﬁl |_1r'||_| !.ll_}ll_llrrlgz

sapecially with the shutdown of Keal-

spaned Sur soles ardar book. How-

This has bean o fotewarlby yeor, Far F3T, 1 iz the 201 year of operatian

ay the onk emnidarminal in tha Port of los Angeles. The Posha Grewp s
|:||I|:|r|:|h'.|15: its &hh .ﬁ.nrl-ivnr:m':.r. and Tha Port af los .ﬁng-du reachad it
significont Centanniol on December 9. The Porl loday 2 o recognized
gateway For (nternalional commerce and on economle engine far e re
‘giang P3T believes in it parinesship wilh the Porl, Several yeors oge,
Maarsk Line, of capacity in naighboring Port of long Beach, approcched

the Port of Los Angales for overfiow

spoce At the Fre, Pasho conducted

slaob operotions of Berth 145, on ideol location for Maersk, dus o fs
drofl and clope frasway proximity, The Part lurned to Pasha, ond P5T and
Maarik dresy up a Terminal/ Slevedore sgreemant, Wilh only 30 doys ks
accemplish the move, PST met the chellenge end worked arcund the clock
to relocate the slob aperation to Berth 174, while of the soma time leying
aut a conhoinar 1'='r|1:|rl:| al Barth 145 lor 'H'IE first Moersk vessal Today,
5T conguct its booming operations ol Barths 176-181, ond Moenk oc-
cliples o prominent poslton of Plee 400, PST anjoys conribuling ko e
Port's thriving wotarfrant community, ond recognizes fhe vahue parfnar
.':11EFL1: odd o the owarall success of both oniitas. WWa :ungmt.lhh the Par

on ite 100th Arniversary

A Dwr sucesss s dus b ol Ing-
gesl ozl our amployess. The op-
eraficns and administrotive staff ore
exframely knowledgeoble. 'Wa have
o well ujl.r:ured work force mode up
of people who loke pride in moking
o quality product for sur customers
A sofe work environmant, along with
continuows improvemsent ond custom
er satishocion, are the other contribi
lors Ihal heve ollkewed Chl ke grow
Fream where we ware Inour Fiest full
yaor of production in 1985 {around
GO0, 000 bans] to where we are o
day [Z million tons)

&, [oes the Sea Port ploy o signifi

cont rode in your business§

A, Absolutely - abaut 95% of all of
our skab purchoses orrive vie ocean-
going vessels of tha Port of los An
geles sach yeor The porl is o key
elemant in o wpph chein, Bringing
shabs Inte the por prevides us flox-
ibility, Wa know emocly whan the
vizssels will arriva; which slobs are o
coded in eoch kald of the veszel and
how quickly wa' con expact them 1o
aerivie al 5]

& M 1;.!:3‘!.1}"5 |1r€l|Lu|_ aikhal vl
vl identify b the most chellanging
issUEsT

4. The conscdidation of the steal in-
duskry, while much nesded from o
carfain aapecl has alsa creatsd diE
ficulfies for ws. This has reducad the
numbar of skab suppliers. The consch
dokion elforts within the sieel industry
mean thal ony excess slob ovailabil
ity s Aow bedng channeled inke sach
gn:ul,.lp'i gwn inlemal production af
finished products. This reducas the
amaunt of slabs availoble for wale in
the merchant markel. W conffnue ks
be diligent in sxploring ofl opparank-
fims for new suppliars, Arc with mew
slab plhants being built arowund the
world, new copocity will be available
within the nesxt yesrs, Ancthar Fackor
5 the sconcmiz imposet falt from Chi-
nes, O course, this cerfainky i nof just
o stoel relojed issue. but of concern
lo mank. induskies as we hear obout

It in e news olmost dalky.

G How do you som tha future®

A W believe thot nest year will be
difficult far us In terms of valume and
profiiability, but in the lorg term we
are opfimisiic that tha U5, economy
will improwve lo drive demond up
ward  Sheal i3 @ l.]ﬂ'.ll".{1| |'.:u$||'-&1$.
and in e los 23 peasrs we bave saen
pps and-downs, But CH has foced ol

challenging fimes with greof success,
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Commants? Sugoastions?
Eand ko Funpluﬁ'p:l:.l'mnu‘l cam

Chwr name stands behind every move™

e of the maojor confinuing problems facing
matoorolagy is the scarcity of data from vast ar
mai of the wordd’s oceans in support of basic
wanther forecosting, the provision of marine me-
teorcdogical and cceonogrophic services, and
climata anahsis ond research. While the new
generation of meteorclogical safellites

help o overcome these problems, dala

fram maore conventional platfarms,
woluntory cbsarving ships, ome
gxantial, These :hip ahzar
waticns provide ground
truth for the satellite
ehsarvalions.

&n infernational program under the marine ous-

pices of the World Metacrological Organization,

the Volunteer Obsarving Ships (VO35 program

hos farty-nine countries o parficiponts with

opproximately 4,000 vessels anrolled. The

United Siokas program is the la rgestin thie warld,
with nearhy 1,000 vessals

Deck aHicers taks the abaarvalions, coded
in o spacial format known as the ships
:.','n-nplic code, and bonsmit in real
tima o the Maotioral Weathar Sarvice.
They are than digtribuled on notianal
and international cireulls Far use
by mateorclogists in weother fore-
cosfing, by coeanographers,
ship reuting services, fis
men, and many others.
Obsarvations from

Address Service Reguested

ships form the bosiz of marine weather forecosts
in both coastal and high seos areas providing
ordthe-spal dota and details about local and sur
face conditions.

WiZE awards are issued soch year to ships thod
have excelled in thair confribution o the United
Siatas VOS5 Progrom. Fasha Howaii's Jean Anne
is o proud member of this program, and recently
received o 2008 YOI Oulstonding Parformer
oword fraom the Mobonal Ocoeanic and Afmc
spharic Administrafion.

Pictured: The Jean Anne pays a wisit ko ifs fome-
part, Son Froncisco,



